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 * Required information

Address *
City * State:

Country:Zip Code *

Company Name * Incorporated in the State of

Account Type -
please choose one only

Credit Proforma 1. Credit CardCredit amount
requested

1.

Fax
Tel *
Name *

Mobile
Email *
www
Other Details

Fax
Tel *
Name *

Mobile
Email *
Address
if different
from above

Address
Company Name

Contact
Tel
Email

IMPORTANT: Please supply the names and contact details of two suppliers with whom you do business - preferably in the U. S.
Jet-Care reserves the right to contact these suppliers for a credit reference if you are applying for a Credit Account and may withhold
credit facilities if a satisfactory response is not received.

Address
Company Name

Contact
Tel
Email

JET-CARE USE ONLY:

Services are supplied in accordance with our Standard Terms and Conditions unless by prior written agreement.  Payment terms for
credit accounts are strictly 30 days net from date of invoice. Results may be withheld pending settlement of overdue accounts.  Account
credit may be suspended / terminated at any time.  By signing herein you are agreeing to Jet-Care’s terms and conditions and confirm
that you are duly authorized to execute and deliver this Agreement on behalf of your Company.

COMPANY INFORMATION

BILLING CONTACT DETAILS TECHNICAL CONTACT DETAILS (for analysis reports)

CREDIT REFERENCE 1 CREDIT REFERENCE 2

Name (print) * Signature *

Position * Date

Approved Sign Date Account Code Credit Limit Notes
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Customer Type * New Existing DUNS #

Yes

No

Market Sector * Aviation Industrial Marine

Credit card payment is required for
initial order. We will send you an email
containing a secure link for you to add
your payment details.
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THIS SERVICE AGREEMENT is made on the date of Customer’s signature on
the Agreement or on the date samples are first received for analysis at the
laboratory between: (1) JET-CARE INTERNATIONAL INC., trading as Jet-Care®,
a company incorporated in Delaware having its offices at 3 Saddle Road, Cedar
Knolls, New Jersey 07297, USA (the “Supplier”); and (2) the “Customer” as
defined in the Agreement and/or the Consignor of the samples to the
laboratory for analysis.

WHEREAS:

The Supplier has agreed to provide and the Customer has agreed to purchase
the Services (as defined below) upon the terms and for the consideration
referenced in this Agreement or as otherwise notified to the Customer.

NOW IT IS HEREBY AGREED as follows:

1. DEFINITIONS
1.1 In this Agreement the following expressions have the following

meanings:

"Analysis Fees" means the fees payable by the Customer to the Supplier
under this Agreement as set out in the Agreement or in the Supplier’s Price
List or as agreed in advance in writing by the Customer and Supplier. Prices
may be varied from time to time in accordance with the terms of this
Agreement;

“Analysis Materials” means the fuel, oil, and hydraulic fluid samples, filter,
debris, chips and other materials as set out in the Agreement;

“Business Day" means a day not being a Saturday or Sunday, on which trading
banks are generally open for business in the State of New Jersey.

"Confidential Information" means the contents of this Agreement and any
other agreement contemplated by this Agreement; information of whatever
nature concerning the business, finances, assets, liabilities, dealings,
transactions, know-how, customers, suppliers, processes or affairs of the
other party, and any information expressed as confidential.

"Services" means the fuel, oil, hydraulic fluid, filter debris and chip analysis
services to be provided to the Customer by the Supplier as identified in the
Agreement;

“Software Licensing Agreement” means the agreement between the Supplier
and the Customer for the use of the software known as ECHO®.

1.2  References herein to any agreement or other instrument shall be
deemed to include references to that agreement or instrument as varied from
time to time and references to any enactment shall be deemed to include
references to such enactment as extended, re-enacted or amended or any
enactment by which it may be replaced.

1.3  Words denoting the singular shall include the plural and vice versa.
Words denoting natural persons shall include corporations and vice versa.

1.4  Clause headings are inserted for convenience only and are to be
ignored in construing this Agreement.

2. APPOINTMENT
The Customer hereby appoints the Supplier to perform the Services and the
Supplier agrees to perform such Services in accordance with the provisions
of this Agreement.

3. OBLIGATIONS OF THE SUPPLIER
The Supplier shall perform the Services with reasonable skill and care and in
accordance with ISO/IEC 17025 where applicable. All other express and
implied warranties are excluded.

4. OBLIGATIONS OF THE CUSTOMER
4.1  The Customer shall co-operate fully with the Supplier as regards the
provision of the Services, and promptly and at its own expense provide the
Supplier with the Analysis Materials within sufficient time to enable the
performance of the Supplier’s obligations under this Agreement.

4.2 The Customer acknowledges and agrees that:

 A) the Service is designed merely to perform specifically identified
 engine / system lubricant, hydraulic fluid, fuel, chip and debris analysis
 functions, and is not designed or intended to detect all failures,
 defects, or performance trends in engines, systems, lubricants and
 fluids;

 B) engine / system lubricant, hydraulic fluid, fuel, chip and debris
 analysis systems, such as the Service, are inherently uncertain and
 dependent upon factors not known or controlled by the Supplier, such
 as engine and system history, past inspections and the timely delivery
 of samples for analysis by operators; and

 C) the Customer does not and will not rely exclusively upon the Service
 to detect all engine, system, lubricant and fluid failures, trends and
 malfunctions.

5.  PAYMENT
5.1  In consideration of the provision of the Services by the Supplier, the
Customer shall pay the Analysis Fees (together with any sales tax that may
be applicable).

5.2  The Customer shall pay the Analysis Fees (together with Sales Tax
where applicable thereon) within 30 days of the date of the Supplier's invoice
(the “Due Date”) unless otherwise specified by the Supplier.

5.3  If the Customer fails to pay any sum on its Due Date the Supplier may
without prejudice to its other rights and remedies, charge the Customer

interest on the amount unpaid at the annual rate of 9.9%, accruing daily
from the Due Date for payment until the date payment is received.

5.4  The Analysis Fees do not include shipping, postage customs
clearance and duty expenses incurred by the Supplier which will be
charged to, and payable by the Customer together with an administration
charge where applicable.

6. LIMITATION OF LIABILITY
6.1  The Supplier shall not be liable for death or personal injury unless
resulting from the gross negligence of the Supplier, its employees, agents
or authorized representatives.

6.2  Except as provided in Clause 6.1, the Supplier shall not be liable
to the Customer for any loss or damage whatsoever or howsoever caused
arising directly or indirectly in connection with this Agreement, the
Services or otherwise, including, without limitation, any indirect, special,
incidental or consequential loss or damage which may arise in respect
of the Services, or for loss of profit, data, business, revenue, goodwill or
anticipated savings and whether or not the Supplier shall have been
aware or not of the likelihood of any such loss or damage as aforesaid.

6.3  In the event that any exclusion contained in this Agreement shall
be held to be invalid for any reason and the Supplier becomes liable for
loss or damage that may lawfully be limited, such liability shall be limited
to the Analysis Fees associated with the individual piece of equipment
subject to said loss or damage in respect of the twelve month period
immediately preceding such loss or damage up to a maximum of
US$1,000.

6.4  Where a breach by the Supplier is actionable under both this
Agreement and the Software Licensing Agreement, the Customer agrees
that it will only make a claim under this Agreement.

6.5  The Customer acknowledges and agrees that the provisions of
Clause 6 are fair and reasonable having regard to the nature of the
Services.

7. NOTICE
7.1  Any communication between the Supplier and the Customer
relating to this Agreement must be in writing and sent by mail, facsimile
or email:

 A) to the Customer using the details specified in the Agreement;
and

 B) to the Supplier at the following address – The Chief Executive
 Officer, Jet-Care International Inc., 3 Saddle Road, Cedar Knolls,
 New Jersey 07927, USA and fax number +1-973-292-3030
 or legalus@jet-care.com.

7.2  Such communication shall be deemed to be received;

 A) in the case of a mailed letter, on the third Business Day after
 mailing; or

 B) in the case of a facsimile, on production of a transmission
 report from the machine from which the facsimile was sent which
 indicates that the facsimile was sent in its entirety to the intended
 recipient, or

 C) in the case of an email, 4 working hours after it is time and
 date stamped as received or sent by Supplier’s Email System.

7.3  A communication received or deemed to be received on a day
which is not a Business Day shall be deemed to be received on the next
Business Day.

8.  AMENDMENT
8.1  Subject to Clause 8.2, no amendment or modification to this
Agreement shall be effective unless executed in writing by both parties.

8.2  The Supplier may vary the Analysis Fees; such variation shall take
effect 30 days after the date on which the Supplier gives written notice
to the Customer. The Customer may terminate this Agreement by notice
in writing to the Supplier within 30 days of a notice provided by the
Supplier under Clause 8.2.

9.  DURATION, SUSPENSION AND TERMINATION
9.1  This Agreement shall commence on the date of signature of the
Agreement by the Supplier and shall continue for the period set out in
the Agreement.

9.2  The Supplier may by notice in writing to the Customer terminate
this Agreement if any of the following events shall occur:

 A)  if the Customer is in breach of any term, condition or provision
 of this Agreement or required by the applicable law to remedy a
 breach, and fails to remedy such breach (if capable of remedy)
 within 30 days of having received written notice of such breach
 from the Supplier; or

B) if Supplier concludes that the Customer is insolvent or
Customer seeks relief under any bankruptcy law or other statute
providing relief from creditors.

9.3  Upon termination or expiration of this Agreement, Clauses 12
and 13 shall survive.

10.  ASSIGNABILITY
10.1  The Supplier may assign (whether absolutely or by way of security
and whether in whole or part), transfer mortgage, charge or otherwise
dispose in any manner whatsoever of the benefit of this Agreement or
sub-contract or delegate its performance under this Agreement without
the prior written consent of the Customer.

10.2  Subject to Clause 10.3, the Customer may not assign or transfer
any of the rights or obligations under this Agreement.

10.3  In the event of the Customer undergoing company restructuring,
merger or takeover, the Customer may only assign this Agreement with
the prior written consent of the Supplier, such consent not to be
unreasonably withheld.

11. FORCE MAJEURE

11.1 In this Clause "Force Majeure Event" means, in relation to either
party, any act, event or circumstance, the cause of which is not of such
party’s making nor within that party’s reasonable control, including (to
the extent not of that party’s making nor within that party’s reasonable
control) Act of God, war, hostilities (whether or not war has been
declared), terrorist acts, acts of any civil or military authority,
governmental or regulatory direction or restriction, suspension or
withdrawal of licenses or consents, riot, insurrection, civil commotion,
public demonstration, sabotage, acts of vandalism, fire, flood, earthquake,
extreme weather conditions, epidemic, explosion, aircraft crashes or
things falling from aircraft, release of ionizing radiation or contamination
by radioactivity, chemical or biological contamination, the order of any
court or governmental or regulatory authority, delay in transportation or
communications, breakage of or accidental damage to equipment, any
strike, lock-out or other industrial trade dispute (not involving solely the
employees of that party), structural shift or subsidence, provided always
that lack of funds shall not be interpreted as a cause which is not of a
party’s making nor within a party’s reasonable control.

11.2 If a party is, or could reasonably be expected to be, materially
prevented, hindered or delayed from performing any of its obligations
under this Agreement by reason of a Force Majeure Event, such
obligations of the affected party and any corresponding or related
obligations of the other party shall remain in effect but shall be suspended
without liability for a period equal to the duration of the Force Majeure
Event, provided that:

 A) within 7 days after the start of the Force Majeure Event  the
 affected party shall notify the other party in writing of the
 occurrence of the Event and provide a general description thereof;
 and

 B) the affected party shall make all reasonable efforts to mitigate
 the effects of the Force Majeure Event on the performance of its
 obligations under this Agreement, and provide any information
 relating to the Force Majeure event and its effects that the other
 party may reasonably request.

12. CONFIDENTIALITY

Each party undertakes to the other that (unless the prior written consent
of the other party shall first have been obtained) it shall keep confidential,
and shall cause its officers, employees, advisers and agents to exercise
due care and not otherwise by any act or omission disclose to any person
whatever, or use or exploit commercially for its or their own purposes,
any of the Confidential Information of the other party.

13. INTELLECTUAL PROPERTY RIGHTS

The Customer acknowledges that as between the Customer and the
Supplier, any and all of the copyright, database rights, trademarks, trade
names, patents and other intellectual property rights arising out of the
performance of the Services, including all documentation, are and shall
remain the sole property of the Supplier.

GENERAL

14. Failure or neglect by the Supplier to enforce at any time any of the
provisions hereof shall not be construed nor shall be deemed to be a
waiver of the Supplier's rights hereunder nor in any way affect the validity
of the whole or any part of this Agreement nor prejudice the Supplier's
rights to take subsequent action.

15. This Agreement shall constitute the entire agreement between the
parties with respect to its subject matter and without prejudice to any
liability for fraudulent misrepresentation supersedes all prior and
contemporaneous communications, both written and oral.

16. Each party confirms that, except as provided in this Agreement and
without prejudice to any liability for fraudulent misrepresentation, neither
of them has relied on any representation or warranty or undertaking
which is not contained in this Agreement, or which was made by any other
party who is not a party to this Agreement and neither of them shall have
any remedy in respect of misrepresentation or untrue statement made
by any other party unless and to the extent that a claim lies under this
Agreement.

17. Nothing in this Agreement or in any document referred to in it or any
arrangement contemplated by it shall constitute either party a partner of
the other nor shall the execution, completion and implementation of this
Agreement confer on any party any power to bind or impose any
obligations to any third parties on the other party.

18. No term of this Agreement is enforceable by a person who is not a
party to this Agreement.

19. In the event that any provision of this Agreement shall be void or
unenforceable by reason of any provision of applicable law, it shall be
deleted and the remaining provisions hereof shall continue in full force
and effect and if necessary, be so amended as shall be necessary to give
effect to the spirit of this Agreement so far as possible.

20. This Agreement shall be construed in accordance with New Jersey Law
and the parties submit to the non-exclusive jurisdiction of the Courts of
New Jersey in relation to any claim, dispute or difference concerning this
Agreement and any matter arising there from.
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